@ FTP Attachments”

Using This Document

This document provides information about using, installing and configuring FTP Attachments® application provided by Enzigma.
It also describes how to use the application. Our application is user friendly and it is compatible with both the User Interface of
Salesforce Classic and Lightning.

This document is generally used by following people:

e Salesforce Administrator

e |T Professional evaluating or installing FTP Attachments®

We assume that the person installing or customizing the application has basic knowledge of how to use Salesforce, customize
Salesforce objects, fields and page layouts. We also assume that the user installing applications in their own servers has access
to their 1IS Server and has thorough knowledge of how IS and ASP .Net 4.5 or above works together.

Browser compatibility: FTP Attachments® support Microsoft Edge, Firefox 30.x+,Chrome 30.x+ , Safari.
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Using FTP Attachments® you can store your files (attachments) on your own Storage Server without any built-in maximum size
limit. It also saves your Salesforce storage costs because your files are stored on your own Storage Server where you can have
as much storage as you want. Usability wise it is very similar to Standard Salesforce attachments. Users can attach files to any
Salesforce Standard or Custom objects. Many Salesforce users are not using file attachments extensively because of storage
limitations, but because of this option of unlimited storage now you can take full advantage of attachments.

Additionally, FTP Attachments® is lightning compatible. You can create Salesforce reports on your attachment information or
view some standard attachment reports which are also included.

FTP Attachments® not only saves your cost of Salesforce Storage, but also gives you full control of your valuable data. FTP
Attachments® has many advanced features like which extensions should be allowed, versioning, audit information and
organizing attachments on your Storage server. Different Storage Servers that FTP Attachments® supports are FTP Server, SFTP
Server, Local Hard disk of the Application Server and Amazon S3.
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'FTP Attachments Flow

By Enzigma Software Pvt. Ltd.
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Lecal Server with ASP NET46
Secure FTP Server with AJAX suppart
Amazon S3

Figure 1.1 FTP Attachments® Flow Diagram

When user uploads an attachment using FTP Attachments® , the attachment first gets uploaded from user's machine to the
Application Server and then from the Application Server attachment is uploaded to the Storage Server. When any user views an
attachment using FTP Attachments® which is stored on Storage Server, the attachment is first downloaded to the Application
Server from the Storage Server and, then downloaded from the Application Server to end user’s machine.

This way end user does not have direct access to the Storage Server at any point of time; this is an added layer of security.
Salesforce users can view only attachments to which they have access rights as per Salesforce security configuration for FTP
Attachments® object
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There are currently two editions of FTP Attachments® available:

FTP Attachments® Basic is a free application (for up to 30 users). It has the basic functionality of using your own Storage Server
for storing your Salesforce attachments. This helps you to use attachments extensively with any Salesforce object without
worrying about Salesforce space and backup your data easily.

FTP Attachments® Pro is additional features compared to Basic to maintain versions of your attachments so you can go back in
history and get older versions of the document or file. Not only that, it allows you to view the access log (audit information) of
attachments so at any point you know who is viewing or updating the attachments. Using FTP Attachments® Pro you can store
your attachments in different folders in organized manner unlike Basic version where all the attachments are stored in the
same folder. There are many additional features in FTP Attachments® Pro like not allowing some extensions,

allow special characters in the file name etc.

FTP Attachments® Migrator is a tool to migrate your existing Salesforce attachments to FTP Attachments® Pro. This gives you
huge cost savings as well as better control over your data. This tool works only with FTP Attachments® Pro.

FTP Attachments® Advance Migrator Advance Migrator tool is an automated tool used to migrate files from Salesforce storage
server to the personal storage server. It is an add-on tool of the FTP Attachments application similar to classic Migrator tool
with enhanced feature of automated migration.

Using this tool, files can be continuously migrated from Notes and Attachments to personal storage server. The record of
migrated file can be found in Salesforce’s FTP Attachments object.

Note: Migrator and Advance Migrator supports only files attached through Notes and Attachments in Salesforce Classic
mode.

You can use this application in hosted mode or standalone mode.

Hosted Mode: In this mode, application is hosted with us (on app.ftpattachments.com ) for a nominal charge. This is basically
for those companies not having their own servers, and wants us to maintain the server for them.

Standalone Mode: In this mode, you can install the application on your own server, but for evaluation purpose you can use
the application online from our website. Standalone mode has a great advantage for the companies which are very sensitive
about storing or even passing their important data outside their company network.

Please note whether you use the application in Hosted or Standalone mode, the Storage server has to be your own Server. We
do not provide hosting for the Storage Server for security reasons.
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Before you can start using FTP Attachments® you need to create and link your Enzigma account with your Salesforce instance. To
sign up for Enzigma account you need to first install FTP Attachments® package in your Salesforce instance.

Login to your Salesforce instance where package needs to be installed. Go to Setup -> View Installed Packages ->
VisitAppExchange.

By Enzigma Software Pvt Ltd
Click on Get it Now to install
Free the package
RATING LISTED ON LATEST RELEASE
Kokokkok (34) 2/8/2007 10/16/2018
Document Management
FTP Attachments®

FTP Attachments® can store your attachments/files on your FTP/Secure FTP/
Amazon 53 /Local Disk instead of storing it on Salesforce* servers.

It adds up more security to your data/files and it also relieves you from any in-
build file size limitations.

A) Installation of package in Salesforce

@ Enzigma



@ FTP Attachments”

Where do you want to install this package?

Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment

Install where you or your users work, including developer orgs.

Install in Production

Install in a Sandbox
Test in a copy of a production org.

Installin Sandbox

Cancel

B) Installation of package in Salesforce

salesforce

Username

( Enter the valid credentials W
--------- and click on Login

.

Passward

r
/

|| Remember me

Forgot Your Password? Use Custom Domain

Mot a customer? Try for Free

c) Installation of package in Salesforce
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Install FTP Attachments®

@ By Enzigma Software Pvt Ltd

4L [ Ml

Install for Admins Only Install for All Users Install for Specific Profiles...

Click on install to install the
package ‘ Cancel

d) Installation of package in Salesforce

@ Install FTP Attachments®

By Enzigma Software Pvt Ltd

o Installation Complete!
[ Click on done ]

\J

Done

e) Installation of package in Salesforce
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For Existing users:
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If you are already linked with the Enzigma account, we suggest certain customization to be done in window settings for

appropriate window size.
Below are the steps to be followed:

1.
2.

Go to the setup and type custo

m link in the quick find box .

Click on the custom links under “Home”.

o "1

T

salesforce

Chatter

Home Campaigns

Expand All | Collapse All

Build

£ Customize

[~ |
Custom Links

E3 Users
Cusiom Links

3.

Click on FTP Attachments setup under Custom links.

Custom Links

Home

Selow are the custom links for Home. To add custom links to the links section of the Home detail page, edit the page layout.

@ Enzigma

Custom Links New Cus
Action Label Name Installed Package Behavior Content Source
Edit I"!"I ETP Attachments Setup FTPAttachmentsSetup ETP Attachments Display in new window URL
Page 9
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4. Click on the “window open properties”.

Home Custom Link

FTP Attachments Setup (Managed)

| ¥+ This Custom Butten or Link is managed, meaning that you may only edit certain attributes. Display More Information

Custom Link Detail Edit | | Window Open Properties | | Where is this used?
Label  FTF Attachments Setup Object Name  Home
Name  FTPAttachmenisSetup Link Encoding  Unicode (UTH
Namespace Prefix ENZ
Installed Package  ETP Aftachments Show Address Bar
Behavior Display in new window Show Scrollbars f

Button or Link URL  hitps://app.ftpattachments.com/sforce/setup/Default. aspx ? AppGroup=1&0rgID={5Organization |d}&SFURL={|API.F
{IAPI Session_ID}

lHeight (in pixels) 600 Show Toolbars
Width (in pixels) 1,300 Show Menu Bar
Window Position  No Preference Show Status Bar

Resizeable v

Description Link takes you to Enzigma website to setup the Enzigma account for FTP Attachments subscription.
Created By  Demo User, 10/24/2018 2:41 AM Modified By  Demo User,

5. Change the width (in pixels) and Height (in pixels) to 1300 and 600 respectively. Click on save for reflecting the
change made by you.

Custom Link Edit Save | |Cancel|
Window Properties ( \
‘ Click here to save ]
Width (in pixels) [1300 ) 13 :
ot 10 —
eight (in pixels) Bool B 24 salesforce.com ~ Success. Not Software. - Microsoft ""I,L @”’5\
Window Position | No Preference ¥ \é Fle Edt Vew Favorkes Tods telp
Resizeable (¥ €} Qe - @ [x] [B] @D D seweh iy rovertes
Show Address \;je Ackdress | 48] beep: ffwaw.salesfoece.com v EJGo ks ™

Bar L | A
Show Scrollbars (¢ e “
v 0 force
Show Toolbars | | e Y
Show Menu Bar | | @
Show Status Bar | | Q

| Save | |Cancel
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6. Change in width (in pixels) and Height (in pixels) will be reflecting in the custom link detail.

Now, when you click on Configure from installed package to navigate to the settings page, the page will be displayed in an
appropriate window size.
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Now, the FTP Attachments® package is successfully installed in your Salesforce instance. This package contains required
custom objects, custom links and S-Controls. Once you are done with the installation of FTP Attachments® package from the
AppExchange, follow the below steps:

Step1: Click on configure to link your Salesforce instance with the FTP Attachments Application. (Ref fig 3.1)

Enzigma
Uninstall qulﬂgure +, FTP Attachments Software 31 ENZ Active  Unlimited
™ Pt Ltd.

e

'd \
\\1.\ Clll:l( here J DES/CFiDtiDH
h - FTP Attachments™ is a award winning application for Salesforce. It allows your Salesforce use

Figure 3.1 Installation and Sign Up

Step 2: Enter your details and click on Sign-up .(Ref fig 3.2)

Signup to Enzigma
Usarname @
Ernail Li ]
Your password will be sent on this emall.
Mame Li ]
Company @
Address @
Address2 @
City o
Zip Li]
State Li ]
g "
Country © Click on Sign up after
entering all the every
Phane o " required details for sign
4 up with the FTP

Logo{URL) & P Attachments application

M A

Figure 3.2 Installation and Sign Up
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Step 3: Click on Next button on the signup successful page.(Ref fig 3.3) User gets redirected on Subscription page

@ FTP Attachments”

Setup Enzigma Account with your Salesforce Account

Signup

=~
Y

Using this wizard you can signup for a new Enzigma account if you do not have one.

‘ What does it mean, linking Enzigma account with Salesforce account? Check Now &) ‘

Signup to Enzigma

@ Signup Successful

You have stgned up successtully, an emall containing password has been sent to your email address specified in the signup process.

If you do not receive the email, please check your SpamfJunk mall falder. You can always use forgot password link on the login page to retrieve your password.

Now you will be taken to next step of subscribing an application.

Figure 3.3 Installation and Sign Up

Step 4: On Subscription page, User can Subscribe/Evaluate enlisted Enzigma application by clicking on Subscribe/Evaluate
button. Considering an example here we will subscribe FTP Attachments Pro. (Ref fig 3.4)

FTP Attachments®

(%] Subscribe

Subscribe Applications

Now that you have signed up for Enzigma account you can subscribe to any of the applications offered by Enzigma here. We believe in total customer satisfaction hence before you buy we recommend to
evaluate our applications.

Click here to subscribe
FTP Attachments pro

Applications

FTP ATTACHMENTS PRO
(51,599 PER 100 USERS PER YEAR)

Maintain versions of documents and view historical versions

Attachments can be stored in diffrent folders depending on type and fields of the objects
Audit information of each attachments, who is using which Attachment

Save your attachements on your own FTP server or Application server

Generate salesforce custom reports for your attachments

Option of standalone or hosted FTP Attachments application

You can take backups of your Attachments as per your needs.

Figure 3.4 Installation and Sign Up
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Step 5: Enter the details of your the Storage server where you want to store your data. (Ref fig 3.5)

Default Storage Server

Supported Servers 5

Example £3)
SoroRr Typi O Fe
Praofile Mams O Defautt
Hest!IP Address O np aiveng com Enter all the details for your
Legin 0 ftpdemouser storage server correctly
Paszward i veeeene
Cimnfirm Patseand A wereanan
Part o
Kax. Fe Size {(EB) 0 20465
Baze Felder i)
Passive Mods? 0 Click on Next step

Edit Test Settngs

Please Mote! By default we hive provided settings of Enzigma’s demao FTP serer, we do clean this FTP server every day, please 0O NOT put any valuable or ténsitive data)
In this server We will not be responsile for any such data 10ss.
Whan you use the Local server in starage type on our saners the filg ane stored on our appiication serwar in a partioular directony. 5o you can not specity absolute patn in
th default folder for Local sérver,

Figure 3.5 Installation and Sign Up

Step6: Check your Inbox. You must have received an email for setting your portal password. Click on the “Click here” in the
email. (Ref fig 3.6)

FTP Attachments®

Dear demo,
Thank you for registering for Enzigma Salesforce Applications!!

Here is the information required to access Enzigma Account for managing your subscriptions of various applications Enzigma provides.

Click here to go to the set
the password page

Login: ¢
Password: To generate your password click he

Figure 3.6 Installation and Sign Up
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Step 7: Enter the New Password and Confirm Password. Then click on Save. (Ref fig 3.7) . Once you receive the Password
Changed Successfully message, click on Back to Login button. You will get redirected to Login Page.

Reset Password
Change your Enzigma account password

You can change your Password of FTP Attachments application.

ot e
4 / ;

=== Enter the new password and confirm
password for login in FTP Attachments

Enzigma account password application portal

New Password @ /

Confirm Password @

Save

Figure 3.7 Installation and Sign Up

For Existing users:

If you are already linked with the Enzigma account, clicking on configure in Salesforce instance will redirect you to the
Settings page.

On the Settings page, you will get an option to login the FTP Attachments Application in both Hosted and Standalone
mode. This page also facilitates the user with our Add-on tool Advance migrator activation and customization.

As you click on Application Server Settings, FTP Attachments server base URL options will be displayed. There user will
find two options available using which User can login to respective portal:

1.For Production URL (Hosted users):

Click on the dropdown of FTP Attachments Server Base URL and select the Production.

A. Select the production and it will redirect you the “app.ftpattachments.com/sforce/”

l FTP Attachments”

= Settings
FTP Attachments Seftings

. Advance Migrat{:r Settjngs

Application Server Settings
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Select Production if you want to login
to app.ftpattachments.com

Beta is for
Enzigma's internal

testing
N

T

FTP Attachments Server Base URL: Production
Production

Beta
Customn

Select Custom if you want to ]

login to standalone URL

B. Click on FTP Attachments Settings.

FTP Attachments®
7 N
. Click here J
‘\_ /
@ Settings 7/—/
ETP Attachments Seﬁinqs
Advance Migrator Settings

Application Server Settings

C. Click on Login to portal.

Welcome to FTP Attachments

Login To Portal

D. Click on Login to portal. Login page will be displayed.

@ Enzigma e
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2.For Standalone URL (Standalone users):

Click on the dropdown of FTP Attachments Server Base URL and select the Custom.

A. Select the Custom and enter the standalone server base URL, it will redirect you to the page of the URL given by
you.

FTP Attachments Server Base URL:

Enter Custom Server Base URL: |https:h'lo calhost'sforce |
[

. Enter your custom
( ickhere : [Standalnne hase URL

B. Click on FTP Attachments Settings.

FTP Attachments®
=
I Click here J

— —
/

& Settings /

/
FTP Attachments Sét/tingg
Advance Migrator Settings
Application Server Settings

C. Click on Login to portal. Login page will be displayed here.

Welcome to FTP Attachments

Login To Portal

@ Enzigma e
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Dashboard: Our Dashboard is informative and user-friendly as you can see all the information you need to know about
your FTP attachments account. Many information has been shown using pictorial graph and in the tabular form. (Ref fig-
4.1) Below are some information which will be displayed on the dashboard page:

Active Users: 0 oRemaining Users: 100 4 Days Consumed: 335 ejays Remaining: 30
| II
| |
| |
I Active Users Remaining Users |~ [ Days Consumed [l Days Remaining
@ Subscriptions Details @ ° Get More Applications
ACTION NAME USER Ggg::’E SERVER EVAL? EXPIRE ON CREATED ON MODIFIED ON
Settings FTP Attachments Pro 100 0 0 Yes 02/03/2019 01/04/2019 01/0472019
Settings Migrator & Importer 100 0 0 Yas 02/03/2019 01/04/2019 010412018

Figure 4.1 Dashboard

4.1.1. User: Number of users for whom the FTP Attachments license is available for your company.
4.1.2. Active Users: Number of Active users who are currently using FTP Attachments application.
4.1.3. Remaining users: Number of Remaining users among your licensed users.

4.1.4. Days Consumed: Number of days FTP Applications is being used.

4.1.5. Days Remaining: Days remaining for your License to get expired.

4.1.6. Expire On: License expiry date.

4.1.7. Salesforce ORG ID: You can see ORG ID linked with this account.

4.1.8. Subscription details: Details for all the applications you have subscribed under Enzigma account.

4.1.9. Vertical Navigation bar is there in the left side of the Dashboard. Here you can configure all the settings you need to
configure on FTP portal side.
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The custom links which comes with FTP Attachments® managed package are read only and you cannot edit them. You
can add them in page layouts which will redirect you to app.ftpattachments.com. So in case you want to configure the
custom links for FTP Attachments® as per your requirement or want to make it redirect to your standalone server, you
can use Custom Link Manager tool to create new custom links/buttons.

To use this tool, go to your Enzigma account and then go to menu Tools/Custom Link Manager. Generally, for evaluation
purpose you can use the Buttons/links which comes with the FTP Attachments® package and they will work in standard
manner. If you want to use FTP Attachments® for your Standalone mode, you can use this tool to create the links which
points to your own

Standalone server. (Ref fig-5.1)

You can add different types of links/buttons using this tool:

1) Attach: This is the most frequently used type of link. You need to create a custom link for each object for which you
want to use FTP Attachments® . You can create it of type link, detail button or related list button. When you create
it of type link or detail button it is created under object you have chosen. If you create related list button it is
created under FTP Attachments object layout which comes with FTP Attachments® package. Different parameters
are to be used to create these links and they are explained in the later part of this documentation.

2) View, Update, and Delete: You need to create these links only once when you very first time install FTP Attachments® on your
own server. Generally, these are of type detail buttons. If you are using Enzigma server, you can use the link which comes with the
FTP Attachments® package. These links are created for FTP Attachments object which comes in the FTP Attachments® package. If
you create these links for Standalone mode, you need to remove existing links from the FTP Attachments page layout and add
these new ones.

3) Send Email: This is the link used to Send Emails. You need to create a custom link for each object through which you want to
Send Email. You can create it of type link, detail button or related list button. When you create it of type link or detail
button it is created under object you have chosen. If you create related list button it is created under FTP Attachments
object which comes with FTP Attachments® package.

You can always create/edit links manually in Salesforce as per your needs, because this tool allows creating links only in some
particular manner. e.g. if you want to use Send Email button on a related list other than FTP Attachments® , you will have to
create that link directly into the Salesforce under that object. ( Ref.Fig 5.1)

5.1.1 Link Action: Select action to be performed on standard or custom Salesforce object. For e.g.: Attach
5.1.2  Object: Select the object on which you want to perform action.

5.1.3 Base URL: Enter your server's base URL. e.g. https://www.yourdomain.com/sforce/ in Server field, if you are using
Enzigma's server please enter https://ftpattachments.com/sforce/

5.1.4 Name: The API name for the button or link used when referenced from a merge field.
5.1.5 Label: The label that displays on user pages for the custom button or link.

5.1.6  Display Type: Select how you would like to display custom link, as a Detail Page Link, Detail Page Button or as a List
Button. In our case we are displaying it as a button.

Note:

e Only object which have a lookup relationship with ENZ__FTPAttachment__c object will appear in the list.
e  URL must end with / and must be mapped to the application’s root.
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Create Or Update Link -
, , Select the Action of Button/Link
Detailed Informatlon@ .\ I/.-—
7 - Select the
o s o ﬁ/ J Record
e Attach 4/1 type/Object
-
Object @ Account S \-——name
Base Url @ nhitps://app fipattachments.com/sforce/
Name @ Attach .
Select the
Label @ Attacn type of
/| Button/Link
DisplayType @ List Button yad /‘ /
Id \ Add

Folder o

) ‘ {1Account.Id} ‘

Click here to create

the Button/Link

P — g
Cancel

Figure. 5.1 Custom Link Manager

5.1.7 Enter the Folder parameter where the attachment will be stored on the server, this can use Salesforce merge
fields tool. Example: Orders/ {! Order__c.Name}

Note: You can use Salesforce expressions here just like you use in custom links of Salesforce.

Example: Say if you want to save all attachments from US accounts in US server and all other files in India server, you can
use this text to choose appropriate Profile at runtime. So, {! IF (Account.BillingCountry = "United States", "US", "India")}

5.1.8 Enter the Server Profile logic or name in this field, depending on object data server profile can be selected to save
the file. (Only available while creating Attach links)
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After installing FTP Attachments® application in your Salesforce account. Now you need to add the links for FTP
Attachments® in Salesforce objects page layout. If you like to configure your links differently than the standard links
provided in the package, please use the Custom Link Manager tool explained in the chapter 5.

6.1.1 In your Salesforce account, click on the ‘Setup’ link and then select the Salesforce object page layout for which
you want to use FTP Attachments®. Here we have taken example of Case object.

Related Lists
e
FTP Attachments

i Add Related list to layout and )
N select edit properties

6.1.2  Goto the related list section and add FTP Attachments related list and edit its properties.

SETUP = OBJECT MAMNAGER

-
o Case
Click on respective Object Case pEgE LE}r’DUtS
page layouts 4Ty €
A Select the respective layout
where you want to add the
link/button

Casa Close Page Layouts

Case Page Layouts
CEW. TET =TT =

I Case (Sales) Layout

Lightning Record Pages

Buitons, Links, and Actions Case (Support) Layout

Compact Layouts
Case Layout

Figlr Sats
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6.1.3  Add the columns which you want to display in the related list of FTP Attachments and sort it as per your requirements.

- Bl
o Object Manager

43 Items, Sorted by Label

Attachment

-

Attachme Select the object
for which you
want to add
link/button in
layout

Campaig

Campaig

6.1.4 Make sure that standard buttons are unchecked.

" o

EEE Setup Home

2 Einstein

“ Objects and Fields

' Object Manager '

.-__.i-

Click on Object
Manager

ey

»  Process Automation
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6.1.5 Add the appropriate related list button for Attach functionality. Save the page layout. Now you are ready to use
the FTP Attachments® for that object.

Related List Properties - FTP Attachments X
Helo @
Columns
Button=
Standard Buttons: “
Select standand butions fo di o
@ e Add the appropriate button for Attach
L)
based on the abject for which you are
) Cnangs Cwner adding button to the layout
Custom Buftons:
Select custom buttons fo display on the related lisf. You can also re-orde /sel&c:led buttons.
Avazilable Buttons 1 Sglected Buttops ¥
Attach File (Account) ﬁnh File (Caz=) '
Aftach Fila (Az==t) Add Up
Attach File (Contact)
Attach File (Contract)
Attzch Filz (Lead)
. . Remove Chown .
Attach File (Opportunity)
Attach Fila (Solution) 7
1| Ok
[ 0K | | Cancel | [Revertto Defaults|

((@ Enzigma Page 23
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This application can be used to perform functions like attach a file, view/download an attachment, update an
Attachment and delete an attachment. These functions are described in the following sections in detail.

To attach a file, go to the particular record of the object to which you want to attach the file and click the custom
link/button for attaching a file. (Figure. 7.1)

Attach File
Add an attachment to server

Select a file to upload using "Upload File” button, Once file is uploadad successfully click on "Done” and it will redirect to the salesforce record page. Newly
created attachment will appear in the FTP Attachments related list.

You can add comment
|| Profile and Comment [here for the selected ﬁle]

Select Storage serverj
Server Profile profile here Comment /
Default v This file contains details of FTP Attachmentg]
Select File using Upload a/
File button -
When you have attached all the
2, Upload File " SelectedFilesize | e ik o Do

Max. 2 ME per file/attachment

FTP Atachments.png ——  Selected File name j

back to the object record

T

Click on Attach for
attaching the file

Figure. 7.1 Attach Page

7.1.1 Make sure you have already created the custom link/Button for attaching and added it to the Layout of the
Salesforce object, to which you want to attach file/files.

7.1.2  Search for the particular object to which you want to attach file.
7.1.3 Click on the respective link for attaching in the custom links section, this will take you to the attach page.
7.1.4  Select the storage server profile.

7.1.5 Use the “Upload” button to select the file you want to upload. Enter the comment for the attachment (Optional)
Click on “Attach”.

7.1.6  Click on “Upload” button again if you wish to upload more files.

7.1.7  Click on “Done” button it will redirect you to the record page of Salesforce instance.
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FTP Attachments® package comes with custom link “View” which is used to view the file in the FTP Attachments®.
(Ref.Fig. 7.2) Itis illustrated with example given below:

Download File
= Download attachment from server

Download will start automatically after the file you requested is downloaded from Storage Server to the Application Server. In case download does not start automatically after being downloaded from Storage
Server to Application Server, please click on the "Download” button below.

g Click to Download

Click on done button to go
back to the record where
the view count will be

updated
& Downlaadh

Success message displayed ° Download completed
after the file gets downloaded
from the storage server to

application server

Click on download button if file
doesn't start downloading for view
automatically after being
downloaded from the storage server

Download comﬁ[eted

Figure. 7.2 View Page

7.2.1 Make sure you have created the custom link/Button “View” and added it to the FTP Attachments® Layout.
7.2.2 Search for the object to which you attached the file.

7.2.3 Click on the attachment in the FTP Attachments® related list section, which you want to view.
7.2.4 Click on “View” link/button in the FTP Attachments® screen. This will open the Download page for the attachment.
7.2.5 When your file gets downloaded, click on “Close” to close the download page.

@ Enzigma e
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FTP Attachments® Pro comes with custom link called “Update Attachment” which is used to attach the same file with
updated information. By doing this, you will be able to maintain versions of your attachments so that you can go back in
history and get the older version of the document or file. (Figure. 7.3)

Update Attachment
< Update an attachment to server

Select a file to upload using "Upload File” button, Once file is uploaded successfully click on "Done” and it will redirect to the salesforce record page. Newly created attachment will appear in the FTP Attachments
related list.

|| Profile and Comment

selected file
Selected storage server profile
Selemed% E p! Commert
Default

[You can add comment here for]

Update FTP Attachments|

©

2

Select a file using Upload File
button

1 i . .
<& Upload File Maximum File Size j
Max. 2 MB per file/attachment

FTP Attachments png
Click on Attach button
Selected File Name ] for attaching a file Attach

Figure. 7.3 Update Page

[Click on Done to go back to the record ]

7.3.1 Make sure you have created the custom link/button for updating the attachment and added it to the Layout.
7.3.2 Search for the particular object to which you attached the file.

7.3.3 Click on the attachment in the FTP Attachments® related list section.

7.3.4 Click on “Update Attachment” link/Button in the FTP Attachments® screen, this will take you to the update page.

7.3.5 Use the “Upload” button to select the file, which you have updated, to upload. Enter the comment for the
attachment (Optional) Click on “Attach”.

7.3.6 Click on “Done” button it will redirect you to the record page of Salesforce instance.
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FTP Attachments® comes with custom link called “Delete” which is used to delete the file in the FTP Attachments® and
actual file from the FTP Server. (Figure. 7.4) It is illustrated with the example given below:

Delete File
Delete attachment

If you click on "Delefe” button, attachment will be permenantly delsted. Click en "Done” button, recent attachment will appear in the FTP Attachments related list.

Click on Delete if you
wish to delete the
attachment

() ciick to Delete

1f you do not wish to delete the
attachment click on cancel to go
back to the record

Are you sure you want to delste this atiachment?

Delete File
1| Delete attachment

If you click on "Delete” button, attachment will be permenantly deleted. Click on "Done” button, recent attachment will appear in the FTP Attachments related list.

Success message will be
displayed after deletion
of the attachment

[C] click to Delete

the FTP Attachments related

Click on Done to go backto W

: ° Record deleted successfully.

Figure. 7.4 Delete Page

7.4.1 Make sure you have already created a custom link/Button “Delete” and added it to the FTP Attachments® Layout.
7.4.2 Search for the object to which you have attached file.

7.4.3 Click on the attachment in the FTP Attachments® related list section.

7.4.4 Click on “Delete” link/Button in the FTP Attachments® screen. this will open a window with delete and cancel button.
7.4.5 Click on delete, if you willing to delete the file.

7.4.6 Go back to your Salesforce object, and refresh your Salesforce window, the file you have deleted will not be there
in the FTP Attachments related list anymore.
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Installing FTP Attachments® has following steps involved:

8.1 Install the FTP Attachments® AppExchange Package (Chapter 2).
8.2 Signup for Enzigma account and subscribe for Pro version (Chapter 3).
8.3 Create additional custom links/buttons as per your requirements as described in (Chapter 4).

8.4 Configure page layouts in Salesforce for each object for which you want to use FTP Attachments® as described in
chapter 5.

8.5 If you want to use FTP Attachments® for any of your custom objects you need to follow some additional steps as
described in Chapter 9.

8.6 Once you follow all these steps you can start using FTP Attachments® in hosted mode that is using
app.ftpattachments.com servers.

It is highly recommended that you first evaluate the application in hosted mode before trying to use the application in
Standalone mode. During your evaluation of 30 days use of the application under hosted mode is allowed.



FTP Attachments®

For evaluating the application, you don’t need to install the application on your server, in fact we recommend you
evaluate the application in Hosted mode first. For commercial use we highly recommend Standalone mode.

You can download Standalone version of FTP Attachments®from

http://downloads.ftpattachments.com/builds/standalone.sforce.zip

Pre-requisites:

Minimum Hardware ¢ Pentium IV processor or equivalent e Single Xeon recommended for > 200 concurrent users e Dual
Xeon recommended for > 500 concurrent users

Attachments

¢ Internet connectivity required

Minimum Memory

e 512MB

e 2GBrecommended for > 20 Concurrent Users

e 4GB recommended for > 40 Concurrent Users Minimum Hard Disk Space
e 10 GB of free disk space

Operating System

e Windows 2008 Server or Advanced Server
e Windows 7 or 64-Bit Edition
e Windows Server 2008 family products

Web Application Server

e |IS6orabove

e ASP.Net 4.5 or above

e  ASP .Net AJAX framework

e Administrator rights to install the application

Before you follow the steps below make sure, you have an application server ready with specifications and environment
as mentioned above. It is assumed that you already have ASP.NET 4.5 or above configured to run on your IIS server
along with ASP.NET AJAX.

9.1 Extract the FTP Attachments build from the link provided by us to your local machine.
9.2 Run IIS as administrator.

1. Right click on default Web site.

Select Add Application.

Write “sforce” in alias.

Select ASP.Net v 4.5 in application pool

Browse to the physical path where the FTP Attachments build is saved in physical path.

o vk wN

Click on ‘Ok’. An application will be added in IIS. (Figure. 9.1 Creating Application) Right click on sforce >
Manage application >Browse

7. If the application is successfully configure on IIS, it will take you to Login page.
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Figure. 9.2 Configuring Permissions
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http://localhost/sforce5.1.8/Login.aspx

Standalone base URL will
appear here

FTP Attachments®
Enter Username..

Enter valid credentials and
then click on Login button

Enter Password..

Forgot Password?

Figure. 9.3 Login Page
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To use FTP Attachments® with any of your custom objects first step is to create a lookup field in FTP Attachments object
which comes with the FTP Attachments® package.

10.1.1 Go to your Salesforce account and then go to Setup/Create/Objects/FTP Attachment. Let’s say 'YourObject' is a
custom object. So, its API reference is called “YourObject__c” by Salesforce.

Click on FTP Attachments obhject

from Custom Objects list

Figure. 10.1 Custom Object

10.1.2 Click New in the Custom Fields & Relationships section of the page.

_‘\‘.
Custom F| Click on New to create New | [Field Dependencies
new Lookup relationship
Action 2 | Mew Custom Fields & Relationships i‘“ Type Indexed
Edit 4 _Account EMZ__Account c FTP Attachmenis LoolupiAccount) v

Figure. 10.2 Custom Object Lookup Relationship Creation
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10.1.3 Choose the type of field as Lookup Relationship and click next.

Step 1. Choose the field type

Specify the type of information that the custom field will contain.

Data Type

- Eosn ] Select Lookup Relationship to

create lookup with other

© Auto Number custom object

)] Formula

()] Roll-Up Summary /

® Lookup Relationship

Figure. 10.3 Select field type

10.1.4 Create a lookup relationship field in the FTP Attachments object for 'YourObject' with the name say 'YourObject’,

because it is a custom filed Salesforce automatically appends” __c” to it at the end. Choose the object for which
you want to enable FTP Attachments® , in our case it is ‘YourObject'.

Step 2. Choose the related object

Create a Lookup relationship
with your object

Select the other object to which this abject is related.

Related To I| Test

Figure. 10.4 Select Related Object
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10.1.5 Finish the creation of this custom field. Once done use the Custom Link Manager as per Chapter 5 to create
custom links for this custom object.

Step 3. Enter the label and name for the lookup field

Enter the lookup
field name here

Field Name

Description

Help Text

Child Relatienship Name ||:'|'|:| Attachments

Figure. 10.5 Look up field Name

10.1.6 After creating link/button add it to the page layout of the custom object.

10.1.7 Now, you are ready to use FTP Attachments® with that custom object.
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Migrator tool can migrate existing Salesforce attachments to free up Salesforce storage. This application is add-on for
FTP Attachments® applications. It can be used to migrate all your existing Salesforce attachments to FTP Attachments®
application, to save you Salesforce storage space consumed by Salesforce attachments. You can use existing profiles of
your FTP Attachments® application and specify parameters like Folder, and comments for each sets of attachments.

Before you start using the tool, make sure you have taken backup of all your Salesforce attachments, so no data is lost
during migration due to any reason. Also, it is recommended that you do not migrate more than 500 records per day (or
as per the recycle bin rules of your Salesforce account), this is in case if you see any issues you can easily rollback your
attachments from Salesforce Recycle Bin.

Just like FTP Attachments® you can specify a common comment which will go in all the attachments migrated to
Salesforce. For migrating your attachments using FTP Attachments® Migrator tool you need to configure some settings
in Enzigma account.

In order to configure these settings:

1. Login to your Enzigma Account.
2. Go to Subscription /FTP Attachments®/Migrator/Settings

1. Default Salesforce User Login and Password: This login will be used to retrieve attachments from your Salesforce
account. So, ensure that you are entering correct Salesforce login and Password. (Ref Fig 11.1)

Salesforce Email Setup
Salesforce user for Send Email feature of FTP Attachments Pro

Please enter a valid Salesforce User credentials who has rights to view all the FTP Attachments in the Salesforce account of yours.

Salesforce Email Setup
Enter salesforce
username
Salesforce User Login i ] A
Password i ]
E— 1 [ enter satesforce

password appended
with the security token

After entering the
username and

password click on . Cancel
\!.lpdate J\

Figure 11.1 Salesforce User Setup

2. File Name Settings: Here, you can set the additional characters allowed in File Name, Extensions to be allowed or
denied and Whether duplicate file names are allowed or not. (Ref Fig 11.2)
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1. Additional characters allowed in the file name, along with standard characters (a-z 0-9. - _ [space]) 2.
Comma separated list of file extensions allowed/denied. 3. Allow or Deny files with the same name.

File
File Name Settings

You can set different parameters to allow or disallow certain filenames.

File Name Settings

A"c"'_"-_f Deny @D Record was successhully added to the system.
specific
character in
Help &) the file name
Characters Allowed//Denied o @
Allow = Deny Allow/Deny specific
Extensions Allowed/Denicd L extension for the

Allow @ Den: /_I file

Is Duplicate File Mame Allowsd? @

Edit

Figure 11.2 File Name Settings

3. Object Defaults: Here, you can set the Comment, Storage Folder and Limit for each object. While using Migrator tool,
these settings will appear by default. You can change them later while migrating your attachments. (Ref Fig 11.3)

Migrator
Migrator Settings

This Salesforce migrator settings will be used to store the number of attachments you want to migrate in one batch for the selected object.

Migrator Settings Select the record here

Select Object @ Comment @
Account

2
Add Field To Folder: @ Storage Folder @
Id v Add {1Account Id} J
Limit @

300
Update

Object Name Comment Folder Limit}
Account 500

Figure 11.3 Migrator Settings

11.3.1 Select Object: Select Salesforce object from which you want to migrate attachments. Please Note: Only objects
related to FTP Attachments through lookup field will be visible in this combo box.
11.3.2 Comment: Comment will be displayed in all migrated attachments.
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11.3.3 Add Field To Folder: Use Salesforce merge fieldnames to create folder name(e.g.Cases\{!Case.CaseNumber})
11.3.4 Storage Folder: Specify name/structure of the folder, where you want to store your attachments on server.

Note: This is just name of the folder, not absolute path.
11.3.5 Limit: Number of attachments you want to migrate in one batch. Once you have backed up your Salesforce
Attachments and configured all the settings required, follow the steps given below to migrate your attachments: (Ref Fig

11.4)

Tool

FTP Attachments Migration Tool

This application is add-on for FTP Attachments applications. It can be used to migrate your Salesforce attachments to FTP Attachments application. @
Help! How to use this tool?

Select the storage
server here

which you want to migrate
notes and attachments in to
ftp attachments

maximum of 50 records. You have used this tool to mi
subscription for continued use.

You are evaluating FTP Attachments Migr
Your FTP attachments Migrator subscripti

Select the object here for (

Object @

Server Profile @ |
|
v

Account v Default

Add Field To Folder @
Id v Add

Comment @

Storage Fol ST

Click on Retrieve button to
retrieve all the notes and and
attachments file here for the

Click on Start Migrating to
migrate note and
attachments file to the

Lmit @ | selected object FTP Attachments
1000 \ nt Filter Parent Filter

Cancel

File attached successfully

Migrated Successfully

100

3 records found

N S e N

0016F000035301dEQAD configuration.png Default Migrated Successfully
0016F00003501dBQAQ configure png Default Migrated Successfully
0016F00003501dEQAD attach2.png Default Migrated Successfully

Figure 11.4 Migrator Tool

11.4.1 Object: Attachments related to same type of object can be migrated together in same batch, so you can select
only one type of the object in this field for which attachments will be migrated in one batch. Please Note: Only
objects which are related FTP Attachments® through lookup field will be visible in the list.

11.4.2 Comment: Comment you specify here will be applied to all the attachments which are migrated to FTP
Attachments®

11.4.3 Attachment Filter: You can specify criteria here to filter the attachments. Only attachments matching this

criteria will be retrieved from Salesforce for migration.

@ Enzigma

Page 37



11.4.4

11.4.5

11.4.6

11.4.7

11.4.8
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Limit: Migrator allows only limited number of records to be migrated in one batch. You can specify this limit
here. Migrator will retrieve maximum of records as per the limit specified in this field.

Server Profile: If you are using multiple storage servers, you can choose a profile of the server to which
attachments needs to be migrated.

Add Field to Folder: Using this you can add a merge field to your Storage Folder. The merge fields will be
replaced by appropriate Salesforce record value at runtime. E.g. you want to create folder Cases\000104 for
case number 00104 when an attachment is attached to the case 00104, you can use merge field
Cases/{!Case.CaseNumber} to achieve this.

Storage Folder: In this field you can specify the name/structure of the folder where your attachments will be
stored on your storage server. You can also use Salesforce merge field names to create folder names at runtime.
The merge fields will be replaced by appropriate Salesforce record value at runtime. E.g. you want to create
folder Cases\000104 for case number 00104 when an attachment is attached to the case 00104, you can use
merge field Cases/{!Case.CaseNumber} to achieve this.

Parent Filter: You can specify criteria here to filter the parent objects. Only attachments which are attached to
these parent objects will be retrieved from Salesforce for migration.

Note: Please be careful while using this filter and make sure that these criteria should return not more than
500 records for best results

How does Migrator work?

Enter all different fields and click on ‘Retrieve' button, which will fetch all attachments information and display it
to you.

Review all the records carefully to see if they are going to the right folder and using right fields and servers etc.
Once you are satisfied with the records info, you can move on to next step by clicking on 'Start Migration'

The progress will be displayed in the screen; once it is finished you can see the results in the Status field of each
record.

In case of errors you can move the cursor to error and in the tool tip detailed message will be displayed.

For successfully migrated attachments you can review them in the Salesforce by creating appropriate view
under FTP Attachments® tab.
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Advance Migrator tool is an automated tool used to migrate files from Salesforce storage server to the personal storage server.
It is an add-on tool of the FTP Attachments application similar to classic Migrator tool with enhanced feature of automated
migration.

Using this tool, files can be continuously migrated from Notes and Attachments to personal storage server. The record of
migrated file can be found in Salesforce’s FTP Attachments object.

Note: Advance Migrator tool follows the standard Salesforce size limits of attachments and storage capacity.

Important:

a  Advance Migrator will work only for the files uploaded using Notes and Attachments of Salesforce Classic.
b  For activating the Advance Migrator tool, user needs to follow below steps in Salesforce classic and later after clicking
on start in the FTP Attachments Advance Migrator tool it will automatically transfer the Salesforce attachment to FTP

related list, and after clicking on Stop it will stop the automatic migration of Salesforce attachments to the FTP
Attachments related list:

¢ Advance Migrator tool will work only for the Salesforce attachment which user will attach after clicking on start of the
Advance Migrator tool. It will not transfer the existing Salesforce attachment.

1. Go to Setup, click on create Tab.

Build

[*] Customize

B Create
Apps
Custom Lahels
Interaction Log Lavouts
Objects

Big Chjey \-.
Fickiist| ¢lick here
Packag ]

- I

Report Tyrez—
ervice Cloud Launch Pad

Action Link Templates
[»! Global Actions

[»| Workflow & Approvals

2. Create Visual force tab.

Visualforce Tabs New | What Is This?
Action Label Click here " b Style
Edit ¥ Sefting page Factory
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Help for this Page

1. Enter the Detail
Stepit Enter the = Select MigratorSettings

visualforce page

Choose the page for this new tab. Fill in other details.

Select an existing page or create a new paoge now.

Visualforce Page | MigratorSettings [ENZ__MigratorSettings]

Tab Label ||migralor
R [
Tab Style I Bell CM
(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab.

Enter a short description.

Description

Click on next
after filling every
field

Next | Cancel

3. Open the migrator settings Tab.

Check the checkboxes Attachment Trigger and FTPMigrator Queue Trigger to start the triggers.
Select the object for which you want to activate the Advance Migrator tool.

Click on create PushTopic Record.

P W N R

Click on “Save”.

o To start the migrator following steps should be performed.
- Both triggers should be active.
= PushTopic record should be created.

Create PushTopic Record

Trigger

Click on this
Attachment Trigger 2 @ Check both the .
hefore clicking
checkboxes
FTPMigrator Queue Trigger ? @ on save

Select object

Settings

Object for which attachment should migrate 7 | Select obje

File extention allowed/denied ? ‘ Enter comma sep © Allowed © Denied
Allawed file name with pattems 2 ‘ Enter comma separated patterns

Delete original attachment after migration? 7 a click on Save

s Duplicate File Name Allowed? 2 after

selecting the

.
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4. Click on Advance Migrator under Tools section of FTP Attachments portal.

1.Select the Number of Threads-Number of threads will be the count of attachments to be processed at a time.
2. Select the server profile where you want your Salesforce attachments to be saved.

3. Click on start button to activate the automated migration process. After clicking on start, the automatic
migration of the Salesforce attachments will get started.

4. Click on stop if you do not want to continue the automatic migration of your Salesforce attachments.
Note: Click on start, only when you have

o finished the required setting,
e created Visualforce tab and
e created PushTopic Record in the Salesforce classic.

A) Before clicking on start.

At a time the number Select your server Click on start for
of attachments to be where you want your activating the
I proceeded salesforce attachment advance migrator

Number Of Threads Server Profiles Number Of Records In Queue
® | 3 ® Default v T
Attachments Log ) |

Search Q < Of1 >

e 1D File Name Object Name Created Date Status Comment

B) After clicking on start.

° FTP Advance Migrstor Tool is Started.

You are evaiuating FTP Attachments Migrator. Under evaluation this tool can migrate maximum of 50 records. You have used this tool to migrate 0 records.

Advance Migrator Setting Page

Number Of Threads Server Profiles Number Of Records In Queue

5 Defauilt -
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Overview: Using Send Email Beta functionality of FTP Attachments® you can send email from Salesforce which

contains attachments you have attached as FTP Attachments® . This not only enables you to send emails with
attachments but also large attachments can be sent as link. This is very useful for large attachments, because most
mailboxes accept only certain maximum size of attachments. Also when end user wants to view the email he has to
download entire attachment while downloading the email which may take time and bandwidth and may not be
necessary. So only user requires to see the attachment that will can be downloaded by the user.

The emails sent out from Send Email Beta functionality can be sent either through Salesforce API or your own SMTP
server. If you use Salesforce APl to send email attachments can be sent only as links because currently Salesforce API
does not accept attachments. If you need to send any FTP Attachments® as attachment in the email please use SMTP
option.

Send Email Beta functionality is currently into beta version and we recommend testing it thoroughly and be alert while
using this functionality in your production environment. Please feel free to contact us and suggest more functionality at
support@Enzigma.com.

Configuring settings for Send Email [Beta]: Sign up with your Enzigma Account and select FTP Attachments®
Pro/Subscription/Settings/Email Settings. You need to configure these settings only once, till the time you don’t need to
change them.

Salesforce User:

Make sure that you are entering correct Salesforce User. These credentials are very important to fetch data from your
Salesforce account. When you send any FTP Attachments® as a link in email, when the recipient of the link tries to open
the link these credentials are used to access the attachment. It is necessary that user user name and password supplied
here has rights to the FTP Attachment® which are sent out. (Ref fig 13.1)

Salesforce Email Setup
Salesforce user for Send Email feature of FTP Attachments Pro

Please enter a valid Salesforce User credentials who has rights to view all the FTP Attachments in the Salesforce account of yours.

Salesforce Email Setup
Enter salesforce

username
Salesforce User Login i ] /-“'/k

Password ] [— J\(Em,sa.esfom

. password appended
After entering the 1 \twith the security token
username and

password click on J\m Cancel

\update

Figure 13.1 Salesforce User
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SMTP Server Settings:

13.2.1 SMTP Server: Name or IP address of the SMTP server you want to use.

13.2.2 Login: Login ID for the server specified.

13.2.3 Password: Password for the server specified.

13.2.4 Confirm Password: Re-type your password for confirmation.

13.2.5 Port: Port no. used to connect to your SMTP Server for communication. Default for SMTP is 25
13.2.6 From Email: Default name of the sender.

Please enter correct settings for SMTP server. These settings are used to send email through SMTP server. So if invalid
data is entered, mail will not be sent. (Ref fig 13.2):

settings

SMTP Server Settings

Enter the information to access your SMTP server here. These settings are used when you try to send an email with FTP Attachments through SMTP instead of
sending it through Salesforce.

SMTP Server Settings

SMTP Server © smtp.gmail

Login © enzmail2case@gmail.com
Password @ s

Confirm Password | Reiainioineid

Port 0 25

From Email @ name@domain.com
Enable SSL 9 ¥

Edit

© Powered by Enzigma Software Pvi. Ltd. | Version 5.1.8

Figure 13.2 SMTP Server Settings

Email Setting

SMTP Server Setting

Please enter the information to access your SMTP server here. These settings are used when you try to send an email with FTP Attachments through SMTP
instead of sending it through Salesforce.

SMTP Server Setting

File Size(MB) 02
Max. Total File Size(MB) Li )
Links Expiry Days i JT]

Base URL Link @ nitps://app fipattachments com/sforce/

Edit

Figure 13.3 Email Default Settings
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13.3.1 Max. File Size (MB): Maximum File Size of the attachment is to be uploaded, applicable when you want to send

attachment as a file. Any single file cannot exceed this limit.

13.3.2 Max. Total File Size (MB): Maximum Total File Size for all attachments to be uploaded, applicable you want to

send attachment as a file. If total size of all the attachments being sent exceeds this limit user will not be allowed to add

more attachments in the Send Email Beta functionality.

13.3.3 In How Many Days Attachment Link Will Expire?: In how many days attachment link should expire. Default is 30

days.

13.3.4 Base URL for Attachment as a Link: Enter Base URL of the FTP Attachments® application is installed; this is the
main URL which will be visible to the email recipients.

These settings are used when you attach files as an Attachment or as a Link to send through email. By setting Link
Expiration Date you can restrict your email receiver from using the attachments after expiration date. After specified
days receiver will not be able to download attachment from link.

After configuring settings in your Enzigma account, now you are ready to use Send Email Beta feature.

Using Send Email Beta functionality: Make sure you have created the custom link or button “Send Email” and added it to the
page layout of the object through which you want to Send Email. You can use our Custom Link Manager to generate link.

Guidelines for Figure 13.4:

13.4.1 To: Receiver of the mail
13.4.2 Cc: Carbon copy of mail will be sent to all the recipients listed here

13.4.3 Bcc: Blank Carbon copy of mail will be sent to all the recipients listed here, but they will not be able to see the
names of other recipients.

13.4.4 Subject: Subject of your mail — brief 5-6 word description of the email you are sending which user can see without
even opening the email

13.4.5 Send Mail Through: You can send email through either Salesforce or SMTP Server. Select the option depending
upon your choice. NOTE: Salesforce does not allow sending files as Attachments. Instead, you can Send Email
through SMTP server to do so.

13.4.6 Record to Salesforce: If you check this checkbox, the email you send is automatically listed in the Activity History
related list of the object.

13.4.7 Preview: Preview your mail before sending.

NOTE: Make sure to add Activity History to the page layout of the object under Related List Section

((’_@ Enzigma Page 44



FTP Attachments®

Send File
Send Email With Attachment

Account

Enter the correct To address
Account

here,as it is the required field

To

Rupali.panicker@enzigma.in

Select a file or link you want to send as an attachment using "Attach” button,Once file is Attached successfully click on "Send Mall" button.

Click here to add Bec address line in
the email

Subject line for the
email

Welcome Email

Click here to add Cc address\\\}
line in the email
J\\cc cc

Thanks!

Sendmail @ Email content will be
O Ssalesforce displaying here Upriority (Impertance: High) @
® smTP “IRecord to Salesforce @
B I I = = [A - [Heetica, <[ -]
Hello Team, N

Select a file or link you want to send as an attachment using "Attach” button,Once file is Attached successfully click on "Send Mail” button

B I i= = l A - & - |[Heivetica . -[2 ]|

FTP Attachments view.png (57.19 KB) 2/2/2019
Hello Team

Thanks!
/ﬁ)isplaving the attachments
and link table along with the

Select a file or link you want te send as an attachment using "Attach” button, Once file is Attached successfully click on "Send Mail” button

You can cancel any file or link
just by clicking on cross sign
in the Action column of the
attachments & link table

If you will
click on Done
it will take

|/ Design | €% HTML

you back to

N

o Prewe‘:’/ét;ount to be sent in the email
S

Attachments & Links (2)

Type Name
Attachment FTP Attachments jpg
Link FTP Attachments view.png

Size Expires O A&DI‘I
918 KB 2/2/2019 x
2| Click here to add X

Click on Attach to add the attachments
for sending in the email

the ohject
record page

Click here to send
the mail

templates

Attach

Figure 13.4 Send Email
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Override Button is the new functionality introduced by the FTP Attachments Application for making delete and update of
your attachments easy.

Earlier when user wanted to delete the attachment or update the attachment then they had to follow the below steps-

1 Open the attachment

2 Find the delete and update button which has been added in the FTP attachments object layout. Click on the
button and then process the required steps for delete/update.

This above/previous functionality is still available with our FTP Attachments object. Along with this we have introduced new
feature called as Override button. Using this, user can delete and update the attachment/file from the related list of FTP
Attachments.

Follow the steps given below to activate the override functionality for delete and update the attachment in the FTP
Attachments related list:

1. Go to Object Manager, then Open the FTP Attachment object’ Buttons link and Actions.

2. Click on edit of Standard button “Delete”. Select the visual force page “DeleteAttachment
[ENZ_ DeleteAttachment]” . Click on Save.

Override Standard Button or Link

Help for this Page @
Delete

Qverriding a standard button or link changes what happens when a user clicks on it. For example, instead of having a standard Salesforce page appear when a user clicks View, you can
have the View button launch a custom s-control, Visualforce page, Lightning component, or Lightning page instead.

Qverrides also apply to programmatic customizations of the same actions. For example, firing the View record event uses the same setting, and performs the same action, as the user
clicking View for that record.

You can set different override behavior for Salesforce Classic, Lightning Experience, and mobile.

Override Properties | save | |cancet
=) BEEE Click on save,after selecting
Name Delete =
the visualforce page
Default  Standard page

Salesforce Classic Override (0 No override (use default) | ;|

() Custom S-Contral [ -None— v
(# Visualforce page| DeleteAttachment [ENZ__DeleteAttachment] *
Click on visualforce --None-— Select the visualforce
- DeleteAttachment [ENZ__ DeleteAttachment]
page radio button UpdateAttachment [ENZ__UpdateAttachment] kpage Delete

P

Save | Cancel |

Figure 14.1 Override of Delete Button
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3. Click on edit of Standard button “Edit”. Select the visual force page “UpdateAttachment[ENZ_UpdateAttachment]”.
Click on Save.

Override Standard Bution or Link Help fordhis Bage 00

COwverriding a standard button or link changes what happens when a user clicks on it. For example, instead of having a standard Salesforce page appear when a user clicks View, you can
have the View button launch a custom s-contrel, Visualforce page. Lightning component, or Lightning page instead.

COverrides also apply to programmatic customizations of the same actions. For example, firing the View record event uses the same setting, and performs the same action, as the user
clicking View for that record.

You can set different override behavior for Salesforce Classic, Lightning Experience, and mobile.

Override Properties | save | [cancel

After selecting update
visualforce page click on save

Standard page
() No override (use defali]| ;|

() Custom S-Control \ --None-- v |
e Visualforce page | UpdateAttachment [ENZ__ UpdateAttachment] *

A . o AP --None—
Lightning Experience Override P9
- bfsz:ﬁ%;?:;zﬁr DeleteAttachment [ENZ__DelsteAttachment] ,_/(Select update
e UpdateAttachment [ENZ__ UpdateAttachment] N P
visualforce page

Mobile Override — Lightning component
(@ Use the Salesforce Classic override

Click on the
Visualforce
radio button

Comment

[ save | [cancel]

Figure 14.2 Override of Edit Button

4. Go to the FTP Attachments related list and click on delete of any attachment.

[Z] FTP Attachments (5) New
NAME
FTP Attachments view.png -
. Edit
pieln i | lick here p— [ocete |
Logo.png AN
User manual New.docx w

5. Click on Delete button of the page shown below:
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Delete FTP Attachment

Are you sure you want to delete this FTP Attachment?

C) Click on delete.

6. There will be a message displayed for updating the custom setting.

7. Go to Setup then type “Custom Settings” in the quick find box.

Help for this Page

Custom Settings

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This mear
you can access it efficiently, without the cost of repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the Web Services API.

Get Usage
AlBICIDIE|IFIG|HIIJIKILIMIN|Oo/P|Q|RIS|TIU|V|W|X|Y|Z]| Other|

Label + Vigibility Settings Type Namespace Prefix Description

View: Create New View

Click here

Record Size Number of Records Total Si;

EMZ Migrator - . . .
Manj je I'i"l Settings Public  List ENZ Used to store migrator settings page value 865 0 0
) " . Settings use to store Hosted and Standalone
Mankge ¥, ENZ Settings Public  List ENZ application URL 500 1 500
Manage I'i"l ENZ Triggers Public List ENZ This_ is used to store FTP Attachments trigger onfoff 110 0 0
sefting
8. Click on the edit of Settings.
Custom Links Help for this Page 0

Home

Below are the custom links for Home. To add custom links to the links section of the Home detail page, edit the page layout.

Custom Links New Custom Links Help ')
Action Label Name Installed Packape Behavior Content Source Content
Edit é ETF Attachmerifs Setup FTPAttachment=Setup ETF Attachments Display in new window URL

® Page 48
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9.

Enter the current base URL, and click on save.

@ FTP Attachments®

ENZ Settings Edit

Provide values for the fiel

Edit ENZ Settings

After entering
current base url
click on save

ic data is cached with the application.

Savel lSave & NewJ [Cancell

ENZ Settings Info Enter the N
Name | Settings | i | https://app.ftpattach
BetaBassURL  |hitps //fipattachments-bets| ments.c_nm,o‘ sforce/
here orif you are a
I CurrentBassURL ] |ntips-//app. fipattachme standalone user
CustomBaseURL | | enter your custom
ProdBaseURL  [https//app fipattachments | base url )

10. Go to the FTP Attachments related list, if you wish to delete any attachment then click on delete and the attachment will

be deleted permanently.

FTP Attachments (5)

NAME

FTP Attachments view.png

login page 1.png
aliachinew:png

-

g

User manual Mew.docx

Mew

Edit

Helete

Delete FTP Attachrment

Are you sure you want to delete this FTP Attachment?

Q

Enzigma

We starl where offers quil

(@

C) Click on Delete.
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° Record deleted successfully,refresh the Salesforce window. X

D) Successfully Deleted

11. Go to the FTP Attachments related list, if yu wish to update the attachment then click on edit and it will take you to
the Update page. You can update your file here and click on done after updating the file.

FTP Attachments (4) New

MAME

login page 1.png i

attach new.png Click here to go to L Edit

Logo.png the update page

Delete

User manual New.docx

Update Attachment
<" Update an attachment to server

Select a file to upload using "Upload File” button, Once file is uploaded successfully click on "Done” and it will redirect to the salesforce record page. Mewly created attachment will appear in the FTP Attachments
related list.

7Y Profile and Comment [You can add comment here forj

- selected file
selemeai‘%&eleded storage server profile ] e
Defauit Update FTP Attachments|
Select a file using Upload File
button

& Upload File Maximum File Size j
Max. 2 MB per file/attachment

FTP Attachments png
Click on Attach button
Selected File Name ] for attaching a file Attach

®

A

{Click on Done to go back to the record }

C) Select file to be updated using upload button, Click on attach for updating the file

D) Select file to be updated using upload button, Click on attach for updating the file.



